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Student attrition poses a significant challenge in higher education

Conclusions / Discussion
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to identify additional “local factors” affecting student’s
performance in their first semester

As a proof of concept, we have developed a dashboard for a
single cohort of students (Fall 2022 admitted first time first year
students) by merging SSD data, Summer 2022 SOAR Advising
Survey, Fall ‘22 and Spring 22 mathematics and quantitative
reasoning / mathematics grades, F'22-F'23 CSULB GPAs,
major/college, admission data (cs link reports), demographic
data, and academic advising information.

MATH 104, 112A, and Intro Statistics (STAT 108, SOC 170, PSY 110, HDEV 190) are entry-level quantitative reasoning courses (General
Education B4) available to all students without placement and normally taken by most first time first year students (FTFYS) at CSULB in their
first semester. The diagrams below show major migration patterns for 2022 FTFYS based on the college of matriculation (COHORT COLLEGE)
as of 2/2024 (CURRENT COLLEGE) for students who were enrolled in one of these B4 courses in Fall 2022 semester. NR indicates students
who dropped out of college, HC indicates the headcount. Figures 4-6 show dramatic effects of receiving a DFW in one of these courses with
attrition increasing from ca 20% for all enrolled students to 58% for students receiving DFW grade, to 70% for students who have not
reenrolled to repeat the failed attempt at the course.

Implications for Action and Next Steps

e Continue development of Retention Dashboard with new
visualization tools.
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the first semester, the # of DFWSs, as well as student’s attrition.
However, other admission parameters as well as academic
performance in the 15t and second semester modulate this main
HS GPA dependence.

Figure 7. Major migration: students who have indicated in SOAR Advising Survey that they
expect to work for less (A) or more (B) than 15 hours per week.
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