Memorandum of Understanding

College of Continuing and Professional Education
May 2013
This Memorandum of Understanding outlines the consensus reached by the College of Continuing and Professional Education (CCPE) and the Division of Academic Affairs, based on the recently conducted program review.  It describes the goals to be achieved, and the actions to be undertaken by all parties to this MOU to achieve these goals, during the next program review cycle.  Progress toward goals is to be addressed in the annual report.

The external reviewers for CCPE visited the campus in May 2010. They lauded the change of name from University College and Extension Services to CCPE, noting that the new name conveyed a clear and understandable mission and focus for the college. Other strengths identified in the review included CCPE’s firm foundation as community outreach in Long Beach and the surrounding area; the array of degree programs offered through CCPE; the nationally recognized and accredited American Language Institute; and the establishment of international professional training programs. 
Since the time of the external review, there has been further integration of international education and programming into the functions of CCPE with the administrative merger of the Center for International Education (CIE) and CCPE in summer 2010. This merger had been suggested by the external reviewers as a way of allowing CCPE to serve as a hub for international efforts. CIE will continue to be reviewed separately as an academic support unit and will not be addressed in this MOU.
One issue identified in the program review involved administrative and instructional space utilized by CCPE, which is dispersed across several locations. Since the time of the review, plans have been approved for a new building for CCPE that will include enhanced instructional and conference space.
Reviewers felt that CCPE has the ability to support faculty and academic programs in the development of online and hybrid courses and programs, and that CCPE’s service and expertise in this area could help expand such offerings.

While student learning in credited courses and programs offered through CCPE is assessed by the academic department, the program review found that no formal process was in place to assess learning and use the results for improvements for non-credit courses. At the time of the review, CCPE was in the process of creating such a plan. 
The PARC report identified the need to strengthen expertise and develop systems of data for tracking the diversity and credentials of non-credit program faculty as well as students admitted to and taking courses in special sessions degree programs. 

It is therefore agreed that:

1. CCPE will continue to develop and implement a plan for the assessment of student learning outcomes for non-credit programs.
2. CCPE will continue to pursue partnerships with faculty and academic programs to support the offering of online and hybrid courses and degree programs. 
3. Academic Affairs will assist CCPE in developing the capacity to collect and analyze data on faculty and students, and to make that data accessible for purposes such as program review and the analysis of retention and graduation rates.
4. CCPE will report annually to the Vice Provost on progress made toward the agreed-to goals.

This MOU has been read and approved by:

Department Chair:  ______________________________

Date:   __________                                    

College Dean: ______________________________
____

Date:   __________
Vice Provost: __________________________________

Date:  __________             

